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Role Descriptor

Role Title: Head of Library and Skills (STU24-012)
School/Service: Student Life
Normal Workbase: Your normal place of work is the Stoke Campus, but you will be required to work or

be based at any premises the University occupies or any other reasonable location
where the University is undertaking its business.

Grade: 10

Role Family: Senior and Ultimate Lead
Reporting To: Executive Director of Student Life
Responsible For: Library Records and Systems Manager

Step Up to HE Programme Manager
English Language Senior Lecturer
English Language Lecturer

Skills Manager

Summary of the Role

This role is responsible for the leadership and management of the library, learning resources and skills delivery. The
individual will be directly responsible for the strategic leadership of services within the portfolio and for leading and
developing significant strategic projects in order to enhance student engagement and success. Key responsibilities
include providing outstanding strategic and operational leadership and motivation to the Library and Learning Skills
services and within informal learning environments across The University .

Key Accountabilities

1. Provide inclusive leadership, strategic direction, and management, responding dynamically and supportively to
change by motivating and developing Library and Skills staff and effectively managing performance.

2. Promote and drive digital innovation and development leveraging the benefits of technology across the full range
of services.

3. Focus on providing value to students and staff, improving efficiency, driving innovations and creating an inclusive
environment through appropriate provision of services at The University depending on demand, priorities and
location.

4. Work collaboratively with stakeholders to ensure that all strategies, programmes, projects and services are
delivered on time, on budget and to a high quality by tracking key milestones and delivery of the core outcomes.

Fair and Inclusive = Curious and Daring - Ambitious and Inspirational = Innovative and Enterprising
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5. Work in partnership with senior colleagues to drive forward programmes of cross-organisational change to
achieve the overall vision, strategy, and goals of The University.

6. Act as an expert adviser to the Executive Director and the University Executive, representing them internally and
externally on matters relevant to Library and Skills.
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Role Dimensions

Qualifications
To be successful in this role you will need to hold the following qualification requirements:

o Educated to degree level or in possession of an equivalent professional qualification or relevant experience
e A higher degree and/or professional qualification and chartership in Library or Information Management,
records and archives management or other r

Experience and Knowlecdge Requirements
To be successful in this role you will need to demonstrate:

e Extensive involvement in working with students in a range of representative contexts e.g. Student Union,
Student Ambassadors, pastoral care

o Evidence of successfully modernising Library Services and resources through digital / online means and
process improvement

e Anunderstanding of the UK Higher Education system, its opportunities and challenges for the library service
and an appreciation of Library Services Worldwide

e Sound understanding of emerging Government higher education agenda and legislation underpinning
students as learners and customers

¢ Knowledge and understanding of the University student experience; in particular an awareness of the issues,
experiences and needs of University students

Core Competencies

As a University we have aligned success, in all roles, to the demonstration of all ten Behavioural Competencies that
bring our Values to life. Demonstrating these Behaviours is a critical part of a successful career at the University of
Staffordshire. Whilst you are expected to demonstrate all ten behaviours, five core behaviours have been identified as
essential for success in the Senior and Ultimate Lead role family as follows:

Making Relationships Work

Builds great working relationships, internally and externally, through an honest, open and collaborative approach.
Communicates effectively and adapts their style to suit the audience or individual, always considering the needs of
others

Sees the Bigger Picture

Thinks and plans several steps ahead. Delivering today’s commitments with an eye on future changes and
requirement. Works collaboratively across the organisation understanding where and how things link together to
enhance the reputation of the University

Personal Credibility
Takes pride in doing a great job. Demonstrates energy and commitment in all aspects of the role. Focuses on the
things that make the biggest difference to the University, the team and the department.

Leadership

Demonstrates leadership of self or self and others if in a management role. Takes responsibility for own actions and
where in a manager/leader role, the actions of their team. Demonstrates the University values consistently in the way
they work. Inspires others by their actions.

Digital
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Demonstrates a positive approach to working with University systems, software and technology. In an ever-changing
environment seeks out opportunities to embrace change using digital skills, software, and technology to improve
processes and drive behavioral and organisational change.

University Responsibilities

The weekly hours and days of work are outlined in the contract of employment. However, the nature of university
business may require the post-holder to occasionally work outside core hours at evenings and weekends to ensure
continued delivery of an excellent student and customer experience.

All staff are responsible for looking after their own health, safety and wellbeing and that of others who may be affected
by their acts or omissions.

All staff are required to minimise environmental impact in the performance of their role and to actively contribute to the
delivery of the University’s Environmental Sustainability Policy.
Variation to Role Descriptor

The role descriptor summarises the main duties and accountabilities of the post and is not comprehensive: the post-
holder may be required to undertake other duties of similar level and responsibility. The University reserves the right to
vary the duties and responsibilities set out within this role descriptor.
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